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Preface 
 
It is an honour to serve as the program chairs for the 24th ACIS conference, held here in Melbourne, 
Australia. The program of the conference reflects the tremendous growth in the field of information systems, 
and the contributions of a large number of participants from around the world. 
 
ACIS 2013 has attracted 401 submissions from 49 countries and regions. After rigorous reviews, 178 high-
quality papers were included in the ACIS 2013 proceedings, representing an acceptance rate of roughly 
44%. These selected papers are clustered across 19 tracks that cover various areas in the information 
systems domain. The publication of these quality papers reflects the sustainable interest of the global 
academic community in tirelessly developing information systems as a discipline that brings together 
information technology, management, business, sociology, cognitive science and a host of other elements to 
facilitate the future transformations that have already begun in the 21st century. 
 
We would especially like to thank all of the committee members and reviewers. Without their timely help, it 
would have been impossible to review all of the submitted papers and assemble this program. We also 
would like to take this opportunity to express our heartfelt appreciation for all those who have worked 
together in organising this conference, establishing the conference programs and running the conference 
meetings. We greatly appreciate the authors, speakers, invited session organisers, session chairs, and others 
who have made this conference possible. We would also like to thank all of the attendees for participating in 
the conference. 
 
We hope that your participation in this conference provides you with opportunities to meet both old and new 
friends from all over the world, to exchange ideas, to initiate collaborations in research, to develop lasting 
friendships and also to visit places in Melbourne and Australia that you have not had the chance to visit so 
far. We trust that your stay in Melbourne will bring you great memories of the friends you meet, the places 
you visit and the many exciting conference events. 
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